“We Move You” — Terms and Conditions

1. Definitions In this contract:

1.1 “We” means “We Move You” ABN 28 112 446 640, and “Us” and “Our” have corresponding meanings;

1.2 “You” means the party entering into the agreement for Services with Us, and includes the party to whom Our quotation is addressed
and the party by whom the acceptance is signed, and “Your” has a corresponding meaning;

1.3 “Ancillary Services” means services which are ancillary to the Services, but which We do not offer or provide, including
transportation by sea, rail or air, and transportation of vehicles, trailers, caravans, boats and animals;

1.4 “Goods” means all furniture and other effects which are to be the subject of the Services;

1.5 “Services” means the whole of the work to be undertaken by Us in connection with the Goods including removal and (if applicable)
storage;

1.6 “Subcontractor” means any person other than one of Our employees who, under any agreement or arrangement with Us (whether
directly or indirectly) performs or agrees to perform the whole or any part of the Services;

1.7 “Third Party Provider” means any person who We have arranged to carry out any Ancillary Services;

2. Right to reserve discretion We reserve the right to refuse to quote for the carriage of goods for any particular person and to refuse
carriage of any goods or classes of goods at Our discretion. Without limitation and without limiting any rights that We may have
under this Agreement or at law, We may cancel the move including but not limited to the following circumstances:

2.1 You or your staff or any other person on site abuse or threaten any removalist(s) on the job or Our office staff or any member of
We Move You over the phone;

2.2 We consider that the Goods/Your premises are not in a reasonably hygienic state (including but not limited to extremely dusty
Goods, or goods containing vermin or old food); or

2.3 We consider Your premises to be unsafe (including, without limitation, unfinished construction work, no or insufficient lighting, or
other damage to Your premises).

3.  Your obligations and warranties

3.1 Acceptance of Contract. Acceptance of Our Services, including in accordance with any quote or booking given by Us, constitutes
automatic acceptance of all terms and conditions set out in this Contract.

3.2 Method of acceptance. Acceptance of Our Contract may be given by Electronic Signature or by replying ‘Yes’ to an email or text
message referring to the offer of Our Services.

3.3 Information supplied by You. You warrant that any information which You have provided to Us and on which We have reasonably
relied, in assessing any quotation or booking of the resources necessary to carry out the work, is accurate.

3.4 Where a quote has been provided For Our services, it applies exclusively to the specified volume assessed during an onsite
inspection or based on the item list/description given to us and evaluated by our team. Any additional items requiring removal on
the date of removal may incur extra charges

3.5 Quote applies to Access as Described. You warrant that the quote accepted by You for our Services applies to the access as
described by You prior to us providing you with the quote. Extra charges may apply where access differs from that described by You.

3.6 Owner or Authorised Agent. You warrant that, in entering into this Contract, You are either the owner of the Goods, or the
authorised agent of the owner.

3.7 Presence at Loading/Unloading. You will ensure that You or some person on Your behalf is present when the Goods are loaded or
unloaded.

3.8 Dangerous Goods. You warrant that the Goods do not include any firearms, illegal or stolen goods, perishable goods, or goods which
are or may become of a dangerous, corrosive, highly combustible, explosive, damaging, noxious or environmentally harmful nature.
We reserve the right to refuse to move or store such items. If We discover any article or substance of this nature after the Goods
have been received by Us, We may take any reasonable action, including destruction or disposal, as We may think fit without
incurring any liability to You. You undertake to indemnify Us in the event of any damage or loss incurred by Us as a result of Your
unauthorised move or storage of dangerous Goods.

3.9 Fragile Goods and Valuable Items. You will, prior to the commencement of the removal, give to Us written notice of any Goods
which are of a fragile or brittle nature and which are not readily apparent as such, or which comprise jewellery, precious objects,
works of art or money having a value in excess of $1000.00.

3.10 Goods Left Behind or Moved in Error. You will ensure, to the best of Your ability, that all Goods to be removed are uplifted by Us
and that none is taken in error. We will not be responsible for any Goods taken in error. Such Goods are to be returned by You at
Your own expense and in accordance with Your own arrangements

3.11 Readiness on Our Arrival. Unless other arrangements are agreed to by Us in advance, You will ensure that the Goods are packed and
ready for Us to commence removal from the premises when We arrive.

3.12 Packing prior to removal. Unless otherwise agreed with Us, You will ensure that all smaller items are packed into boxes, where a
minimum of 90% of boxes are sealed and stackable. A minimum of 90% of boxes must weigh less than 20kg per box, otherwise
additional charges may apply. We reserve the right to charge a packing fee of a minimum of $250 per hour until completion of
packing in order to complete the job in the allocated time.

3.13 Goods requiring disassembly. Unless otherwise agreed with Us, disassembly/assembly of furniture required of Us in order to
remove Your Goods will incur additional charges, depending on the time involved and degree of difficulty.

3.14 Door removal/replacement and balcony lifts. Door removal/replacement or the use of balcony lifts for the purpose of removing
larger items will incur additional charges.

3.15 Safe Access. You will ensure safe access for the moving of the Goods. You guarantee that the area in which the Goods are to be
moved is to be clear of pets, children, or any items that may present a trip hazard. We may refuse to provide our Services on arrival if
the area is unsafe, or if We repeatedly encounter hazards in Our way.

3.16 Multiple trips. We do not guarantee that the Goods will be able to be moved in one trip only, unless we have specified that only one
trip will be required in a written quote provided to You and accepted by You.
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Method of Carriage

We shall be entitled to carry the Goods by any reasonable route (having regard to all the circumstances including the nature and
destination of any other Goods being carried on the vehicle) and by any reasonable means.

Subcontractors. We may use a Subcontractor or Subcontractors to undertake the whole or any part of the Services, but if We do so,
We will continue to be responsible to You for the performance of the Services.

Liability of Subcontractors and Employees. Any provisions in these conditions which limit Our liability also apply to Our
Subcontractors and to Our employees and to the employees of Our Subcontractors. For the purposes of this subclause, We are, or
are deemed to be, acting as agent or trustee on behalf of each of the persons referred to, and each of them shall to that extent be
deemed to be parties to this agreement

Ancillary Services. We will or may, at Your request and as Your agent, arrange to have Ancillary Services undertaken by Third Party
Providers, but We accept no liability, including liability for any loss or damage, arising out of the provision of Ancillary Services.
However, if We arrange for a Third Party Provider to undertake carriage of the Goods by sea, rail or air, and the Goods suffer loss or
damage at some time when they are either in Our possession or the possession of the Third Party Provider, and if We cannot
establish, on a balance of probabilities, that the Goods were in the possession of the Third Party Provider when that loss or damage
occurred, the Goods will be deemed to have been in Our possession at the time.

Delivery We shall not be bound to deliver the Goods except to You or a person authorised in writing by You to receive the Goods. If
We cannot deliver the Goods either because there is no authorised person there to receive them on Our arrival, or because We
cannot gain access to the premises, or for any other reason beyond Our control, We will be entitled to unload the Goods into a
warehouse, and will be entitled to charge an additional amount for storage and for the subsequent re-delivery of the Goods. If this
happens, we will endeavour to contact You to ascertain whether You have any alternate instructions

Storage Conditions

Storage at Your Own Risk. You accept that Goods are stored at Your sole risk and that You shall be responsible for any and all loss,
theft, damage to, and deterioration of the Goods, and shall bear the risk of any and all damage caused by flood or fire or leakage or
overflow of water, mildew, heat, spillage of material from any other space, removal or delivery of the Goods, pest or vermin, or by
any other reason whatsoever.

Method of Storing Goods. Whilst We will use our best endeavors and take all reasonable steps to avoid damage, loss, deterioration
and destruction of the Goods while they are in storage, We will not be liable for any loss or damage and the Goods are stored at the
Owner’s risk. We will not be liable for any loss or damage to items in Your Storage Unit caused by You or another Removalist or
carrier

Indemnification of Us. You agree to indemnify Us against all claims for any loss or damage to Your property, and for any personal
injury or death caused to You resulting from or incidental to use of the storage unit.

Use of Storage Space. You undertake to use the storage module solely for the purpose of storage of Your Goods, and shall not carry
on any business or other activity in the module. Should You carry out illegal or environmentally harmful activities within the storage
space, We will be entitled to terminate this Contract without notice.

Allocation of Storage Space. You accept the allocated storage space is the right size and adequate for your needs as per the
information you have provided to us,

Dangerous Goods. You warrant that the Goods to be Stored do not include any firearms, illegal or stolen goods, perishable goods, or
goods which are or may become of a dangerous, corrosive, highly combustible, explosive, damaging, noxious or environmentally
harmful nature. We reserve the right to refuse to store such items. If We discover any article or substance of this nature after the
Goods have been received by Us, We may take any reasonable action, including destruction or disposal, as We may think fit without
incurring any liability to You. You undertake to indemnify Us in the event of any damage or loss incurred by Us as a result of Your
unauthorised storage of dangerous Goods.

Changes to Contact Details. You undertake to notify us in writing of any and all changes of Your address and contact telephone
numbers.

Alternative Contact Person. You undertake to provide us with the name, address and phone number of an alternative contact
person..

Access to Goods. You accept that access to your items in the allocated storage space is not available on a frequent basis and may
incur an ‘Access fee’. Access will only be granted after providing Us with a minimum of 5 days' notice within the access hours as
agreed with Us. Should You fail to attend after giving notice of access, a ‘No Show Fee’ will apply.

6.10 Right to Refuse Access. We reserve the right to refuse access to the Goods and to retrieve the storage space if payment of Your fees

is not up to date. We will not be liable for any loss or damage incurred by You as a result of our exercise of this right.

6.11 Access only for Nominated Parties. Access to the Storage Unit in which Your Goods are to be stored will only be available to parties

nominated by You. Should the Owner die whilst goods are stored, then access will be provided to the person or persons nominated
in the deceased person’s Will and/or the Executor in the Grant of Probate.

6.12 Right to Enter Storage Space. We reserve the right to enter Your storage unit in circumstances necessary for ensuring the safety of

Our staff and Our buildings and for ensuring the security of Your Goods and the Goods of others stored by Us.

6.13 Vacating Storage Subject to payment for the balance of any fixed or minimum period of storage agreed. Once you have notified us of

a vacation date, the final storage invoice will be calculated at a day rate up to 14 days from the date of notification. Delivery of items
from storage is subject to our availability and according to Our operation hours. If Self Vacating or using a third party to vacate Your
Storage unit on Your behalf, A $200 deposit is required with part or all of the deposit non-refundable if the storage unit is not left in
a clean condition and good state of repair to Our satisfaction. A portion of the deposit will be no refundable if any removal blankets
used within the Storage Unit are missing or untidy and unfolded. A portion of the deposit will also be non-refundable if there is a no-
show for the agreed access time to Your storage unit organised for vacating



6.14 Termination of Storage Period. At the conclusion of the storage period, You undertake that all the Goods have been removed from
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the storage unit. Your liability for outstanding monies, property damage, personal injury, environmental damage and legal
responsibility under the Contract continues to run beyond the termination of this Contract.

Charges and Payments

Deposit required. You undertake to provide us with a non-refundable deposit of 10% of the quote price at the time of acceptance of
our quotation. Without payment of the deposit, removal cannot be carried out. Once the deposit is paid, removal will cost the
amount quoted, plus any additional costs where warranted, minus the deposit.

Payment required on date of removal, prior to unloading of Goods. Payment of the remainder of the removal price as quoted or
estimated, and any outstanding storage fees, is required on or before the date of removal and prior to unloading of Goods. Payment
by Bank deposit or credit card due 2 business days prior to uplift.

Variation of Work Required and Delay. If the work You ultimately require Us to do varies from the work for which a quotation or
estimate has been given, or if We are prevented from or delayed in undertaking the Services or any part thereof (except where that
prevention or delay results from a factor within Our control), We will be entitled to make a reasonable additional charge. We will
also be entitled to reimbursement from You of any amount which We have been required to pay to a third party to obtain or effect
delivery of the Goods.

Alteration of dates. If a date for the performance by Us of any Services is agreed upon in the quotation and acceptance or
subsequently, and You require that date to be altered or the Goods are not available on that date, We will be entitled to make a
reasonable additional charge for any loss or additional expense occasioned by such alteration or unavailability.

Any cancellation or reschedule made less than 48 hours prior to the scheduled job will result in a cancellation fee. The amount of
the fee will be equal to 10% of the total quotation price or $200 whichever is more.

Payment by Third Party. If You arrange with Us or instruct Us that Our charges are to be paid by a third party, and if that party does
not pay the charges on the date of removal, You agree to thereupon pay the charges on that date.

Payments in Advance of Storage. All payments for storage Services are to be made in advance by You.

Method of calculation of payment. Storage fees will be calculated on a weekly, monthly or fortnightly basis, as agreed with Us in
writing at the time of entering into this Contract, and shall be calculated to include the date storage commences and the date on
which storage is to cease

Extension of Storage Periods. Storage of your Goods on the same terms and conditions may automatically be extended by
agreement with Us in advance. If the storage period is automatically extended, payment for the extended period is to be made on
the day that storage is extended.

7.10 Minimum Storage Charge: The first month's storage fee, inclusive of handling fee, constitutes the minimum charge.
7.11 Padlock Fee. In the event that You do not supply Your own padlock for securing any large container within Your storage space, a

padlock fee of $10.00 will apply for use of one of Our padlocks and this fee will be included separately on Your invoice.

7.12 Access Fee. An access fee becomes payable to Us on any date on which You seek access to the Storage unit which Your Goods are

stored. Should You fail to attend after giving notice of access, a ‘No Show Fee’ will apply.

7.13 Payment by Third Party. If You arrange with Us or instruct Us that Our charges are to be paid by a third party, and that party does

not pay the charges on the date that storage is to commence, You agree to thereupon pay the charges on that date.

7.14 Default Charges. If amounts are outstanding from You to Us for more than 30 days, We will be entitled to charge interest at a
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reasonable rate, calculated daily.

Unpaid Invoices. In the event that You do not pay us in full for our Services, we reserve Our right to commence proceedings for
recovery of the debt and to seek legal costs and any associated expenses for these proceedings from You. We also reserve the right
to enter the storage module, by force or otherwise, and sell or dispose of the Goods stored therein within 42 days of non-payment of
Our Invoices, for the purpose of retrieving the storage space and recovering Our costs. In the event that You have more than one
contract with Us for storage of Your goods, any breach or default with respect to this Contract will authorise Us to enforce default
action with regards to all the Storage units to which Your other contract(s) applies, including but not limited to refusing You access to
those Storage Units.

Right to Dump

Abandoned Goods. Goods left in Your storage Unit at the end of the storage period agreed to under this Contract are deemed
abandoned and will be destroyed or disposed of within 48 hours of the module being vacated. You will be charged a Cleaning Fee for
this service.

Unattended Goods. Any items left unattended in common areas or outside Your module at any time may, at Our discretion, be sold,
disposed of, moved or dumped immediately and at Your expense and liability.

Damaged Goods. In the event of severe damage to your Goods as a result of flood or fire at the storage premises, We reserve the
right to dispose of those Goods where they may have no commercial value. We undertake to provide you with Notice within 7 days
of taking this action.

Loss or Damage

10.1 Exclusions. We will not be liable for any loss or damage nor any delay which results from any cause beyond Our control including any

loss or damage occurring in the course of the provision of Ancillary Services by Third Party Providers.

10.2 Damage to Goods from Handling. If the Goods sustain damage in the course of being handled by You or another Removalist or third

party engaged by You when packing, unloading or accessing Your Storage space, We will not be liable.

10.3 Damage to Goods from Packaging. If the Goods sustain damage by reason of defective or inadequate packing, and the packing or

unpacking (as the case may be) was not undertaken by Us, We will not be liable.

10.4 Damage to Goods — Inherent Risk. Certain goods (including electrical and mechanical appliances, computer equipment, scientific

instruments and certain musical instruments) are inherently susceptible to suffer damage or disorder upon removal. Unless that
damage or disorder results from a failure to exercise due care and skill on Our part, We will not be liable.



10.5 Notification of Loss or Damage. Any claim for loss or damage under this clause is to be notified by You to Us in writing, or by
telephone and later confirmed in writing, as soon as the loss or damage becomes known and as soon as possible after the date of
delivery.

10.6 Maximum Value of Goods. In any claim for loss or damage under this clause, any estimate of the value of the Goods which You have
provided to Us, whether for the purposes of insurance or otherwise, will be prima facie evidence that the total value of the Goods
did not exceed that estimate at the time of loss or damage.

10.7 Negligence for Commercial Removals. If the Services are required by You for the purposes of a business, trade, profession or
occupation in which You are engaged, we will only be liable for loss or damage resulting from Our negligence (including the
negligence of any Subcontractor), and in any event that liability will be limited to $100 per item or package, or $1,000 in respect of
all Goods moved or stored under this agreement (whichever is the lesser).

10.8 Claims for Negligence. In circumstances where We are liable under subclause 10.7, notice of the claim must be given by You to Us as
soon as possible, and written notice must be given within 14 days of the date of delivery or, in the case of loss, the date upon which
the Goods would ordinarily have been delivered, failing which We will have no further liability.

11 Insurance is not included in the price of removal or storage. We recommend getting Your own insurance or checking Your coverage
with your home insurance provider. A free quote for insurance can be obtained from removalsinsurance.com.au If You opt to
purchase a policy through this provider, please note that We may receive a commission on that policy.

12 Disputes If You or We consider that a dispute has arisen in relation to this Contract (either during the Services, or after they have
been completed), written notice of the dispute will be given to the other party. Even if that notice is given, You and We must
continue to perform any obligations outstanding by Us under the Contract.

13 Variation and Notice
The terms of these conditions cannot be varied other than by You and Our mutual consent. Our consent can only be given by a
proprietor or manager, and must be evidenced in writing




